Lift Every Voice and Sing: Our Role in Advancing the Next Generation

Our time at Hampton Institute was a wonderful experience for these Jersey Girls. We learned so much from
Mr. Burrell, Mrs. Whitehead, Miss Terry, Dr. Ayisi, Sam and Greer Wilson, and the list goes on and on. No
one gets to a destination without the kind assistance of our elders. We bring our story of lifting our voices so

others may do the singing.
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is a clinical assistant professor of public administration
at the lllinois Institute of Technology (IIT) Stuart
School of Business.

Previously, Dr. Howard served as the director of
administrative services for the Office of Development
at The University of Chicago and for the Northwestern
University School of Law. Other roles have included
director of professional development with the
Government Finance Officers Association and senior
consultant for nonprofits and education at the Metro
Chicago Information Center (MCIC) and Designs for
Change.

Dr. Howard has served on the board of directors of
Planned Parenthood Federation of America; Planned
Parenthood of lllinois; the local affiliate of the
American Society for Public Administration; and the
Hyde Park Kenwood Community Conference.

Dr. Howard earned her BA in sociology at Hampton
Institute (VA); her MA in public administration from the
Graduate School of Public and International Affairs at
the University of Pittsburgh; and her doctorate in
public administration from the College of Urban
Planning and Public Administration at the University of
lllinois at Chicago.

is associate professor and chair of the Department of
Health Systems Management at Rush University where
she teaches courses in insurance/managed care,
health care in America, professionalism, and capstone.
Previously, she was vice-president of Medical Delivery
at Aetna, Inc. in Washington, DC, vice-president of
Medicare, Medicaid and Individual Products at U.S.
Healthcare in Philadelphia, Director of the American
Hospital Association’s Division of Ambulatory Care,
vice-president of Ambulatory Care at Lake Hospital
Systems and assistant vice-president at Rush-
Presbyterian-St. Luke’s Medical Center in Chicago.

She holds a B.A. from Hampton Institute, M.P.H. from
the University of Pittsburgh, and Ph.D. from the
University of lllinois at Chicago. She is an American
College of Healthcare Executives fellow, AHA McGaw
Prize Committee member, Association of University
Programs in Health Administration immediate past-
board chair having served as its finance committee
chair/treasurer, National Association of Health Service
Executives research committee co-chair, Holy Cross
Hospital former board chair, University of Pittsburgh
alumni association board member and scholarship
committee member, University of lllinois at Chicago
alumni board member, and ACHE Regional Advisory
Committee board member.
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